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Manual IV

The Norms set by it for the discharge of its functions

Strict Quality, Execution of order in time in accordance with our Quality policy which is -

ALIMCO is committed to design, manufacture and service delivery of quality assistive devices/
products to cater specific needs of the customers at reasonable cost to their entire satisfaction,
through continual improvement, adhering to statutory & regulatory requirements with periodical
review and communication to all concerned.

STATEMENT OF COMMITMENT:

We, at ALIMCO, are dedicated to achieve excellence in all products and services provided by us
for the satisfaction of our customers by meeting their requirements (stated, generally implied
and obligatory)

We will achieve this by our strict adherence to the Quality Management System and its continual
improvement.

We are responsible for setting up prevention-oriented processes in line with our Quality Policy
and objectives and ALIMCQ’s Mission.

We are responsible to ensure that each function and each employee of ALIMCO conforms to the
applicable requirements to the quality System as per ISO 9001:2015 as well as statutory &
regulatory requirements.

We, hereby, jointly declare our commitment to attain the ultimate objectives of ALIMCO through
full participation in implementation of the Quality Management System, in letter and in spirit.

MOU Target

Purchase Policy

Toll Free for redressal of public grievances: 1800-180-5129
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