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BID DOCUMENT NOTICE 
INVITING E-TENDER 

 
 
 

Tender Reference No: PT/OT/03/AX 
Dated: 04-03-2020 

 
 

Online bids under Two bid system (Technical & Financial) from eligible bidders which, are valid for a 
minimum period of 90 days from the date of Bid opening (i.e. 2 7 /03/2020) are invited for and on behalf 
of the Sr. Manager (SP&C), ALIMCO for Study, Design, Development, Implementation & Management of 
Application, Database to facilitate On-site / On- line Beneficiaries Details Data Entry & duly filled in 
ADIP (HQ), ADIP (SPL), RVY etc. form printing system, as per broad scope of work given at Annexure-‘A’ 
for a  ‘period of TWO years’. The same may be extended for a further period of two more years at the same 
rates and terms & conditions at the sole discretion of ALIMCO. 

 
Name of Work Study, Design, Development, Implementation & 

Management of Application, Database to facilitate 
On-site / On- line Beneficiaries Details Data Entry & 
duly filled in ADIP (HQ), ADIP (SPL), RVY etc. form 
printing system 

Earnest Money Deposit to be submitted Rs. 5,00,000/- 

Date of Publishing 04/03/2020 11.00 Hrs. 

Clarification Start Date 04/03/2020 

Clarification End Date 16/03/2020 
 
Queries (if any) 

No queries will be entertained after clarification end 
date. 

Bid Submission Start Date 04/03/2020 11:30 Hrs. 

Last Date and time of uploading of Bids 26/03/2020 14.00 Hrs. 

Last Date and time of submitting, EMD and 
other documents at ALIMCO Kanpur 

 
********** 

Date and time of opening of Technical Bids 27/03/2020 15.30 Hrs. 
 
Date and time of opening of Financial Bids Will be separately notified to technically shortlisted/ 

qualified bidders 
Interested parties may view and download the tender document containing the detailed terms & 
conditions from the website http://eprocure.gov.in/eprocure/app 

 
MANUAL BIDS SHALL NOT BE ACCEPTED 

Except for the original documents/ instruments as mentioned in this tender. 
 

Bidders should regularly visit the website to keep themselves updated. 
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INSTRUCTION FOR ONLINE BID SUBMISSION 
The bidders are required to submit soft copies of their bids electronically on the Central Public 
Procurement (CPP) Portal i.e. http://eprocure.gov.in/eprocure/app , using valid Digital Signature Certificates. 
The instructions given below are meant to assist the bidders in registering on the CPP Portal, prepare 
their bids in accordance with the requirements and submitting their bids online on the CPP Portal. 
REGISTRATION 
(i) Bidders  are  required  to  enroll  on  the  e-Procurement  module  of  the  Central  Public 

Procurement Portal (URL:https://eprocure.gov.in/eprocure/app)by clicking on the link “Online 
Bidder Enrollment” option available on the home page. Enrolment on the CPP Portal is free of 
charge. 

(ii) During enrolment/ registration, the bidders should provide the correct/ true information including 
valid email-id & mobile no. All the correspondence shall be made directly with the contractors/ 
bidders through email-id provided. 

(iii) As part of the enrolment process, the bidders will be required to choose a unique username and 
assign a password for their accounts. 

(iv) For e-tendering possession of valid Digital Signature Certificate (Class II or Class III Certificates with 
signing key usage) is mandatory which can be obtained from SIFY /nCode/eMudra or any Certifying 
Authority recognized by CCA India on e-Token/ Smartcard. 

(v) Upon enrolment on CPP Portal for e-tendering, the bidders shall register their valid Digital 
Signature Certificate with their profile. 

(vi) Only one valid DSC should be registered by a bidder. Bidders are responsible to ensure that they 
do not lend their DSCs to others which may lead to misuse and should ensure safety of the same. 

(vii) Bidders  can  than  log  into  the  site  through  the  secured  login  by  entering  their  user ID/ 
password and the password of the DSC/ eToken. 

 
 

SEARCHING FOR TENDER DOCUMENTS 
1) There are various search options built in the CPP Portal to facilitate bidders to search active 

tenders by several parameters. These parameters could include Tender ID, organization name, 
location, date, value, etc. There is also an option of advanced search for tenders, wherein the 
bidders may combine a number of search parameters such as organization name, form of 
contract, location, date, other keywords, etc., to search for a tender published on the CPP Portal. 

2) Once the bidders have selected the tenders they are interested in, they may download the 
required documents / tender schedules. These tenders can be moved to the respective ‘My 
Tenders’ folder. This would enable the CPP Portal to intimate the bidders through SMS / e-mail in case 
there is any corrigendum issued to the tender document. 

3) The bidder should make a note of the unique Tender ID assigned to each tender, in case they want 
to obtain any clarification / help from the Helpdesk. 



Page 3 of 41 
 

PREPARATION OF BIDS: 
(i) For preparation of bid Bidders shall search the tender from published tender list available on site 

and download the complete tender document and should take into account corrigendum if any 
published before submitting their bids. 

(ii) After selecting the tender document same shall be moved to the ‘My favourite’ folder of 
bidders account from where bidder can view all the details of the tender document. 

(iii) Bidder shall go through the tender document carefully to understand the documents required to be 
submitted as part of the bid. Bidders shall note the number of covers in which the bid documents 
have to be submitted, the number of documents – including the names and content of each 
of the document that need to be submitted. Any deviations from these may lead to rejection of the 
bid. 

(iv) Any pre-bid clarifications if required, then same may be obtained online through the tender site, 
or through the contact details given in the tender document. 

(v) Bidders   should   get   ready   in   advance   the   bid   documents   in   the   required   format 
(PDF/xls/rar/dwf/jpg formats) to be submitted as indicated in the tender document/schedule. Bid 
documents may be scanned with 100 dpi with black and white option which helps in reducing 
size of the scanned document. 

(vi) Bidders can update well in advance, the documents such as experience certificates, annual 
report, PAN, EPF & other details etc., under “My Space/ Other Important Document” option, which 
can be submitted as per tender requirements. This will facilitate the bid submission process 
faster by reducing upload time of bids. 

 
SUBMISSION OF BIDS: 
(i) Bidder should log into the site well in advance for bid submission so that he/ she upload the bid in 

time i.e. on or before the bid submission time. Bidder will be responsible for any delay due to other 
issues. 

(ii) Bidder should prepare the EMD as per the instructions specified in the NIT/ tender document. The 
details of the DD/BC/E-receipt physically sent, should tally with the details available in the scanned 
copy and the data entered during bid submission time. Otherwise the uploaded bid will be 
rejected. 

(iii) While submitting the bids online, the bidder shall read the terms & conditions (of CPP portal) and 
accepts the same in order to proceed further to submit their bid. 

(iv) Bidders shall select the payment option as offline to pay the EMD and enter details of the 
DD/BC/e-receipt. 

(v) Bidder shall digitally sign and upload the required bid documents one by one as indicated in the 
tender document. 

(vi) Bidders shall note that the very act of using DSC for downloading the tender document and 
uploading their offers is deemed to be a confirmation that they have read all sections and pages 
of the tender document without any exception and have understood the complete tender 
document and are clear about the requirements of the tender document. 



Page 4 of 41 
 

(vii) Bid documents may be scanned with 100 dpi with black and white option which helps in 
reducing size of the scanned document. For the file size of less than 1 MB, the transaction 
uploading time will be very fast. 

(viii) If price quotes are required in XLS format, utmost care shall be taken for uploading Schedule of 
quantities & Prices and any change/ modification of the price schedule shall render it unfit for 
bidding. 
Bidders shall download the Schedule of Quantities & Prices i.e. Schedule-A, in XLS format and 
save it without changing the name of the file. Bidder shall quote their rate in figures in the 
appropriate cells, thereafter save and upload the file in financial bid cover (Price bid) only. If the 
template of Schedule of Quantities & Prices file is found to be modified/corrupted in the 
eventuality by the bidder, the bid will be rejected and further dealt as per provision of clause no 
23.0 of ITB including forfeiture of EMD. 
The bidders are cautioned that uploading of financial bid elsewhere i.e. other than in cover 2 will 
result in rejection of the tender. 

(ix) Bidders shall submit their bids through online e-tendering system to the Tender Inviting Authority 
(TIA) well before the bid submission end date & time (as per Server System Clock). The TIA will not 
be held responsible for any sort of delay or the difficulties faced during the submission of bids 
online by the bidders at the eleventh hour. 

(x) After the bid submission (i.e. after Clicking “Freeze Bid Submission” in the portal), the 
bidders shall take print out of system generated acknowledgement number, and keep it as 
a record of evidence for online submission of bid, which will also act as an entry pass to 
participate in the bid opening. 

(xi) Bidders should follow the server time being displayed on bidder’s dashboard at the top of the 
tender site, which shall be considered valid for all actions of requesting, bid submission, bid 
opening etc., in the e-tender system. 

(xii) All the documents being submitted by the bidders would be encrypted using PKI (Public Key 
Infrastructure) encryption techniques to ensure the secrecy of the data. The data entered 
cannot be viewed by unauthorized persons until the time of bid opening. The confidentiality of the 
bids is maintained using the secured Socket Layer 128 bit encryption technology. 

 
ASSISTANCE TO BIDDERS: 

(i)    Any queries relating to the tender document and the terms and conditions contained therein 
should be addressed to the Tender Inviting Authority for a tender or the relevant contract person 
indicated in the tender. 

 
(ii) Any queries relating to the process of online bid submission or queries relating to CPP Portal in 

general may be directed to the 24X7 CPP Portal Helpdesk. The helpdesk email id is support- 
eproc@nic.in 
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Online bids are invited from eligible bidders for empanelment for Study, Design, Development, 
Implementation & Management of Application, Database to facilitate On-site / On- line Beneficiaries 

Details Data Entry & duly filled in ADIP (HQ), ADIP (SPL), RVY etc. form printing system 
 

ARTIFICIALLIMBS MANUFACTURING CORPORATION OF INDIA 
KANPUR 

 
The online bids complete in all respect along with a scanned copy of e-receipt against EMD of Rs. 5,00,000 /-, 
tender fees of Rs. 560 /- (Tender fee of Rs. 500 plus GST @ 12 %). The Tender fee, Earnest money shall be 
deposited online through the website of the Corporation www.alimco.in where proper category needs to be 
opted. No other mode shall be accepted. 
 
All SSI units / Micro & Small Enterprises (MSE) will be issued Tender Documents free of cost & Exemption to 
submit Earnest Money Deposit (EMD) on submission of valid Udyog Aaadhar Memorandum (UAM) against 
Tender for the items/nature of business/ type of services specified therein in the UAM. 
 
The tender document along with other details may be downloaded from the CPP Portal: 
http://eprocure.gov.in/eprocure/app  
 

 For Artificial Limbs Manufacturing Corporation of India 
 
 

Sr. Mgr (SP&C) 
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INSTRUCTION FOR e-PROCUREMENT 
1. Preparation and Submission of Bids 

 
a. The detailed tender documents may be downloaded from http://eprocure.gov.in/eprocure/app 

till the last date of submission of tender. The Tender may be submitted online through CPP Portal 
http://eprocure.gov.in/eprocure/app 

 
b. The bidder should submit the bid online in two parts viz. Technical Bid and Financial Bid. Technical 

Bid, EMD should be upload online in cover 1and Financial Bid in “.xls” should be upload online in 
cover-2 

 
2. Submission of the Bid All interested eligible bidders are requested to submit their bids online on CPP 

Portal: http://eprocure.gov.in/eprocure/app as per the criteria given in this document: 
 
 

a. Technical Bid, EMD (scan copy), tender fee (scan copy) should be uploaded online in cover-1. 
 

b. Financial Bid should be upload online in cover-2 
 

Both Technical and Financial Documents should be placed online on the CPP Portal 
(http://eprocure.gov.in/eprocure/app). 

 
3. Technical Bid: Signed and Scanned copies of the Technical bid documents as under must be submitted 

online on CPP Portal: http://eprocure.gov.in/eprocure/app 
a. List of Documents to be scanned and uploaded (Under Cover-1) within the period of bid 

submission:- 
 
 

i) Scanned copy of e-receipt against Tender fee for Rs. 560/- (including GST @ 12%) towards cost of Tender 
documents. All SSI units / Micro & Small Enterprises (MSE) will be issued Tender Documents free of cost & 
Exemption to submit Earnest Money Deposit (EMD) on submission of valid Udyog Aaadhar Memorandum 
(UAM) against Tender for the items/nature of business/ type of services specified therein in the UAM. 
 

ii) Scanned copy of e-receipt against EMD. Exemption to submit Earnest Money Deposit (EMD) on 
submission of valid Udyog Aaadhar Memorandum (UAM) against Tender for the items/nature of 
business/ type of services specified therein in the UAM. 

 
iii) Duly filled tender documents with proper seal and signature of authorized person on each page of the 

Tender document(s). 
 

iv) Self-Attested copy of Registration Certificate, GST Registration no. & PAN No. 
 

v) Self-Attested copy of Income Tax Return for the previous two financial years (FY 2017-18, 2018-19). 
 

vi) Tenderer is required submit the undertaking on company’s letter head that his/her offer will be valid for  
90 days from the date of opening of Tender (TC Bid) as per the format enclosed at Annexure ‘B’. 

 
vii) Tenderer is required Submit details of branch offices with name of contact persons, complete addresses 

and contact/ mobile nos. The tenderer is required to have at least 3 branch offices, other than Head 
office, spread in at least three State. The bidder is required to submit the certificate as at Annexure- ‘C’ 
duly certified from a Chartered Accountant in this respect. 

 
viii) Details of regular Manpower on roll with bidding firm with their designation. Bidders are required to 

have necessarily at least 50 nos. of regular on roll Employees in the FY 2018-19 out of which 25 
nos. should be data entry operator at any given point of time. The bidder is required to submit the 
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certificate as at Annexure – ‘D’ duly certified from a Chartered Accountant. 
 

ix) Undertaking on Party’s letter head to extend the Contract for a further duration of two more years at 
the same rates and terms & conditions at the sole discretion of ALIMCO. 
 

x) The Tenderer is required to fulfill the criteria to have average turnover of minimum Rs. 02 Crores 
in the preceding three years (FY 2016-17 to FY 2018-19) and a certificate to this effect from a Chartered 
Accountant as per Annexure - ‘E’ is required to be submitted. 

 
xi) Scanned copy of work experience for having at least 03 years of experience in similar activity of Data 

Entry/ processing activities during last 7 years ending last day of month previous to the one in which 
applications are invited (Copies of Work Order and Completion Certificates needs to be enclosed along 
with details of concerned contact person without fail). 

 
xii) Experience:- Certificate of experience duly certified / endorsed by a Chartered Accountant for 

having completed development/ processing  during last 7 years ending last day of month previous to  
the one in which applications are invited, should be for either of the followings as per format 
enclosed as Annexure- ‘F’: 
 

• Have completed IT Application Software development / processing activities against 
three orders each cost not less than the amount of Rs. 88 Lakh. 

OR 
   

• Have completed IT Application Software development/ processing activities against two 
orders each cost not less than the amount of Rs. 1.1 Cr. 

OR 
 

• Have completed IT Application Software development/ processing activities against 
one order each cost not less than the amount of Rs. 1.76 Cr. 
 

xiii) An undertaking on company’s letter head to:- 
 
a) Uploading the data (beneficiaries’ details) on the website of the Corporation within 24 

hrs. after each assessment & distribution camp (which shall be held after the assessment 
camp). 
 

b) Your representative to be deputed at camp site will co-operate and work at the 
directions of the officer in-charge of the Corporation as per the requirement of the 
Corporation at Camp Site. 
 

c) The details of beneficiaries will not be shared with any other party without written 
approval of the Competent Authority of ALIMCO. 
 

xiv) Tenderer is required submit the undertaking on company’s letter head regarding tender acceptance letter 
as per the format enclosed at Annexure- ‘G’. 

 
(All these documents / details / conformation should necessarily be submitted specifically & in the 

same order failing to which their offer shall be rejected) 
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4. Financial Bid: 

Bidders are requested to submit their rates separately for undertaking Study, Design, Development, 
Implementation & Management of Application, Database to facilitate On-site / On- line Beneficiaries Details 
Data Entry & duly filled in ADIP (HQ), ADIP (SPL), RVY etc. form printing system at ALIMCO, for a period of 
TWO years also in the cover-2 (BOQ). 

THIS BREAKUP IS ESSENTIAL TO ENABLE PLACEMENT OF THE PURCHASE ORDERS AND PAYMENTS, KEEPING 
ACCOUNT OF GOVT. LEVIES SEPARATELY. 

 
 

The L1 offer will be decided based on landed cost at FOR ALIMCO. 

5. Taxes 
a. It should be mentioned whether GST is inclusive or exclusive .The rates of the GST wherever 

applicable should be given clearly and separately. 
 

b. Tax Registration details of ALIMCO, Kanpur are given below. 
 

GSTIN 09AABCA8899F1Z6 
 

c. Variation Clause: - Any change (Increase / Decrease) in Govt. Duties / Leveis / GST as amended 
by Govt. (State / Central) from time to time will be applicable during the currency of Purchase 
Order / Contract & shall be borne by ALIMCO. 

 
d. The GST amount is payable only after reflection of GST credit in the Corporation’s GST Portal. 

 
6.  SUBMISSION OF EMD: 

 All the Tenderers must submit Rs.5,00,000/- online through the website of the Corporation 
www.alimco.in where proper category needs to be opted as an Earnest Money Deposit. No other mode is 
acceptable. The EMD shall be released within 30 days of finalization of the Purchase Orders/ Contract to the 
unsuccessful Tenderers. No interest will be payable on the EMD. 

Tenders without EMD / inadequate EMD are liable to be rejected irrespective of rates quoted. Exemption to 
submit Earnest Money Deposit (EMD) on submission of valid Udyog Aaadhar Memorandum (UAM) against Tender 
for the items/nature of business/ type of services specified therein in the UAM. 

 
The earnest money will be forfeited if the tenderer withdraws his tender before the period of validity (i.e. 
minimum 90 days) and / or tenderer fails to furnish requisite security deposit within the specified period after the 
award of Order / Contract wherever applicable. 

 
  NOTE: Scanned copies of e-receipt of the same shall be uploaded online in cover 1. 
 

7. Security Deposit 
Subsequent to placement of Order / Contract, the successful tenderer will be required to deposit a 

sum equal to 10 % of the Order/ Contract value as Security Deposit online through the website of the 
Corporation www.alimco.in where proper category needs to be opted or submit irrevocable Bank Guarantee 
from any of the Nationalized Bank in the prescribed format to be provided by ALIMCO in place of Security 
Deposit as applicable, within the period of 15 days from the award of work contract. The successful bidder has 
to submit the Security Deposit before start of the work. 

  
This Security deposit will be retained till the expiry of contract plus one month. No interest shall 

be payable on this Security Deposit. After Satisfactory completion of contract for Study, Design, Development, 
Implementation & Management of Application, Database to facilitate On-site / On- line Beneficiaries Details 
Data Entry & duly filled in ADIP (HQ), ADIP (SPL), RVY etc. form printing system and on receipt of request to 
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release Security deposit, the same shall be released by ALIMCO, within 30 days. 
 

The Corporation reserves the right to forfeit the security money deposit in case the supplier fails to 
make goods losses on supplies, unable to replace supplies found unacceptable as well as losses on account 
of exceptional delays in supplies. 

 

8. Rejection of Tender 
 

a) Conditional and unsigned tenders, tenders containing absurd or unworkable rates and amounts, 
tenders which are incomplete or otherwise considered defective and tenders not in accordance with the 
tender conditions are liable to be rejected. 

 
b) Canvassing in any form in connection with the tender is strictly prohibited and the tenders 
submitted by the party who resort to canvassing are liable to be rejected. 

 
c) The acceptance of tender will rest with ALIMCO which does not bind itself to accept the lowest 
tender or any tender and reserves full rights for the rejection of  any  or  all  tenders without  assigning any 
reasons whatsoever. 

 
9. Validity of Tender 

 
a) The tenders shall remain open for acceptance for a minimum period validity of 90 days from, the 
date of opening of tenders (T-Bid) or till such period up to which the extension of validity is agreed to 
mutually. This may please be stipulated clearly in the Quotation. 

 
b) If notified within this period that the tender has been accepted, the tenderer shall be bound by the 
terms of the offer along with the terms that have been agreed mutually. 

 
c) In case the tenderer happen to be dealer/ distributor for any reputed brand the validity 
certificate to this effect duly certified from the principal should invariably be provided. 

 
d) The tenderer must submit all the documents dully filled and signed as mentioned in mandatory/ Pre 
qualification criteria above, failing which the offer will summarily be rejected. 
 
e) The successful tenderer shall not sub contract the assigned task covered under the work contract. 

 
10. Terms of Payment 

 

ALIMCO is a Govt. of India Undertaking registered Under Section 8(Not for Profit) of Indian Companies Act 2013. 

 
i) Payment shall be released as per Annexure ‘A’ i.e., 50% of the total value (of the camp) after Assessment 
Camp & balance 50% of the total value (of the camp) after distribution Camp will be limited to actual turn up 
during distribution, for online data entry of ADIP beneficiaries will be released, after receipt of bill with due 
certification for the satisfactory completion of work by respective ALIMCO units, within 30 days. Payment terms 
other than standard payment terms of payment within 30 days, is at the discretion of management and in that 
case 1% of total cost will be considered additional while preparing Comparative Statement of Quotations. 
However Contract will be awarded at quoted rates only. 
ii) Advance payment terms or payment on completion of work shall not be acceptable to the Corporation. 
iii) All bank charges, if any to be borne by Tenderer. 
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11. Right of Acceptance 
 

ALIMCO reserves the right to reject any or all the tenders in part or full without assigning any 
reasons thereof. The Corporation also reserves the  right to  negotiate  the  rates  and  terms and conditions of 
supply with any or all the tenderers at its  sole  discretion  as  deemed  fit without  assigning any reasons 
thereof. 

Any bribe, commission, gifts or advantage given, promised or offered by the Tenderer or on behalf of 
the Tenderer or his partner, agent or servant or anyone on his or their behalf (whether with or without the 
knowledge of the Tenderer) to any officer, servant, representative or agent of Corporation in relation to the 
obtaining or to the execution of this or any other contract with the Corporation shall be in addition to any 
criminal liability which he may incur, subject the Tenderer to the cancellation of this and all other contracts and 
also to payment to Corporation of any loss resulting from any such cancellation. 
 
THIS IS A FIXED PRICE TENDER. ANY REQUEST FOR RATE REVISION TILL CURRENCY OF ORDER/ CONTRACT 
SHALL NOT BE CONSIDERED. 

 
ARBITRATION 

 
If any dispute / question or controversy arises, the settlement of which is not herein specifically 

provided in the this Purchase Order/Work/Service Contract, the matter in dispute shall be referred to the 
arbitration of the Chairman and Managing Director of ALIMCO or his nominee and decision of Chairman and 
Managing Director or his nominee shall be final and binding on both the parties. The provision of INDIAN 
ARBITRATION & CONCILATION CT 1996 as amended from time to time shall apply to such arbitration 
proceedings. Arbitration proceeding shall be held at Kanpur only and the Kanpur Court will have jurisdiction in 
the matter. 

 
Thanking you, 

 
   Yours faithfully,  

For Artificial Limbs Mfg. Corporation of India 
 
 
 

Sr. Manager (SP&C) 
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ANNEXURE ‘A’ 
PT/OT/03/AX  

 
 

BROAD SCOPE OF WORK 
Payment Terms: - 

 
1. The total camp value shall be computed on no of beneficiaries turn out during the assessment camp 

& your quoted rates i.e. 50 % after (assessment camp) and balance 50% of the total value (of the 
camp) after distribution Camp will be limited to actual turn up during distribution camp, for online 
data entry of ADIP beneficiaries will be released, after receipt of bill with due certification for the 
satisfactory completion of work by respective ALIMCO units, within 30 days, after uploading the 
beneficiaries data on to our website www.alimco.in on the specified link & submission  of  the 
invoice for the same. However, in case no. of beneficiaries’ turnout remains less during the 
distribution camp then the payment shall be released according to the no of beneficiaries turn up 
during the distribution camp only subject to minimum of 50 beneficiaries. 

 
2. Payment in respect of beneficiary data entry work shall be released after due verification of data & 

reports by respective ALIMCO HQ, AAPCs & RMCs and uploading of the same of our website 
www.alimco.in on the specified link 50% after the assessment camps & 50% after respective 
distribution camps limited to no. of beneficiaries turn out in this distribution camp subject to 
minimum of 50 beneficiaries. 
 
 
Sample Calculation Details of the Payment to the Party Undertaking the Online Onsite Data Feeding 
Work for ALIMCO’s ADIP & RVY schemes etc. 

 
a) If 100 beneficiaries are assessed in an Assessment Camp & ; 
b) Rate of payment per beneficiary Rs 90/- ; 
c) If only 80 beneficiaries turn up in Distribution Camp. 

 
Based on above assumption; 
Payment to be made after Assessment Camp   (50% value) Rs. 4500/- 
Payment to be made after Distribution Camp   (50% value subject to actual turn up) Rs. 2700/- Total 

Payment of the camp: 90 x 80 = 7200/- 

Note: - if assessed / distributed beneficiaries are less than or equal to 50 numbers Then 
payment shall be = Rs. 4500/- 

 
 

Note: - 
3. To depute adequate nos. and competent professional representatives along with required hardware / 

software/ networking equipments & facility to capture details of beneficiary & photograph on-site/on-
line at the site of assessment camp. The assessment camp is generally of one day but in some cases it 
may go up to two days and total no. of beneficiary will be considered by adding the no. of 
beneficiaries turned up each day however if assessment camp spills over for more than two days at a 
particular camp site then the no. of beneficiaries will considered for each day separately at the same 
camp. The successful bidder has to ensure at least 50 nos efficient professional manpower pool which 
should be capable to capture 200 beneficiaries’ details per day. 
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4. You will have to make arrangement for boarding, lodging & transport for your representatives. 
 

5. Approx. on average about 100 beneficiaries are expected to turn up per camp. But if the turn up is less, 
payment for minimum 50 beneficiaries shall be made as mentioned above. 

 
6. The captured data as stored in the data base / tables along with application source code are required to 

be provided to ALIMCO during the currency of the Contract (monthly basis) and after the expiry of the 
contract. (The proposed system / procedure may please be specified in the offer). 

 
7. The total annual estimated number of beneficiaries (FY 2020-21) whose details & photo is required to be 

captured on-site / on-line in the assessment Camps, are approximately 2,00,000 Nos. which are likely to 
be assessed during various assessment camps to be held across the country covering approximately 624 
districts/ blocks/ villages in India. 

 
8. The successful Tenderer in whose favour the contract is finalized shall be required to make arrangement 

for required Hardware, efficient professional manpower and take up the work of study, design, 
development & implementation of required software regarding item of price bid BOQ and arrange for its 
trial to ALIMCO (at least 10 days). The tenderer is required to implement the application software only 
after obtaining approval from Marketing & Finance department of the Corporation vis-à-vis to broad 
scope of work given in Para A & B below based on trial / demonstration and subsequent amendment 
if any, by the party. 

 
9. A lead time of only 45 days maximum from the date of placement of the work contract/ submission 

of Security Deposit can be allowed for the above work. The Corporation shall be thereafter be entitled to 
assign the work against the contract. 

 
10. Any subsequent updation/ amendment required in the Application Software/Database during the 

currency of the contract w.r.t. broad scope of work as indicated below shall have to be done without any 
additional cost to ALIMCO. 

 
11. Broad details/ scope of work is given as under :- 

 
A. BROAD DETAILS / SCOPE OF WORK ARE GIVEN AS UNDER : - 

JOB / ITEM No. I. 
i) Study, Design, Development, Implementation and Management of Application Database to 
facilitate On-site / On-line beneficiary’s details entry & printing of duly filled in ADIP (HQ), ADIP (SPL), RVY 
etc. form at site at the time of holding Assessment Camp. 

 
ii) Any subsequent amendment required in the Application Software/ Database/ Reports during 
the currency of the contract w.r.t. broad scope of work as indicated in Para A below shall have to be done 
without any additional cost to ALIMCO throughout the contract. 

 
iii) The above system is required to be Developed using Cloud / Web/ Mobile (android) based 
environment to capture beneficiaries details at the place of Assessment / Distribution Camp scheduled to 
be held at anywhere in India at District / Block/ Tehsil/ Taluka/ Village level. (To be designed & 
implemented in consultation with ALIMCO representative). 
 
iv) The beneficiaries details along with relevant document (including high resolution photograph of 
the beneficiaries) are required to be captured at the Assessment Camp Site (On- Site) and duly filled in ADIP 
(HQ), ADIP (SPL), RVY etc form indicating all the details are required to be printed at CAMP SITE in case of 
ADIP (HQ), ADIP (SPL), RVY etc. to facilitate processing & signature of respective agencies / representative 
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present in the ASSESSMENT CAMP and offline beneficiary form details entry in case of other type of camps 
(with photograph) . 

 
v) Based on assessment done in the Assessment Camp complete Details of Quantity of Aids & 
Appliances (male, female, category wise etc) required to be distributed in the Camp shall be worked out 
and made available on line for the reference and planning by respective AAPCs / HQ, Kanpur (Marketing 
department) same day or at the most within a day or two. 

 
vi) As per the mandate given in ADIP scheme of MoSJE, Government of India we are required to link 
various Grant which are received from Government periodically. Accordingly necessary provision for 
GRANT WISE ACCOUNTING / MONITORING is required be made in the database by way of LINKING 
DIFFERENT GRANTS RECEIVED FROM GOVT. WITH EACH CAMP (preferably at the time of scheduling 
/beginning / holding the camp). IN NO CASE CAMP CAN BE LINKED TO GRANT IF THE GRANT IS CONSUMED 
COMPLETELY OR HAVING NEGATIVE BALANCE. 

 
vii) The distribution of Aids & Appliances as assessed in the Assessment CAMP shall be made in the 
Distribution CAMP to be held at a subsequent date, Necessary entry of relevant details at the time of 
holding distribution camp in case of fresh turn out of beneficiaries (earlier not turned up in the assessment 
camp), The required details are also to be entered (data capturing with photograph) by the party. ANY 
SUBSEQUENT DISTRIBUTION IS REQUIRED TO BE DONE ONLY AFTER REGISTERING IT FIRST EITHER THRU 
ON-SITE / ON-LINE ENTRY SYSTERM OR USING VALIDATED FORMS AVAILABLE AT “ON LINE REGISTERATION 
OF BENECIARY SYSTEM ALREADY EXISTING AT CORPORATION WEBSITE www.alimco.in ” RELVANT DETAILS 
ARE REQUIRED TO BE TRANSFERRED FROM THE DATABASE. PROVISION FOR MANUALLY FILLED FORMS 
ENTRY & PHOTO SCAN ETC. IS ALSO REQUIRED TO BE MADE / DONE BY THE TENDERER, IF REQUIRED AT 
ANY STAGE BY ALIMCO. 

 
viii) As soon as the assessment / distribution camp is over , all the beneficiary details are required to be 
uploaded at our website www.alimco.in on the specified link for public viewing for selected information 
only link of respective ADIP form for viewing to authorized users only. 

 
ix) The various MIS report linked with user role / privileges together with a comprehensive 
DASHBOARD for top management / authorized users are also required to be provided so as to make the 
system more transparent and efficient and more informative. All the reports which are generated from the 
system should be uniform & necessarily have provision to export in EXCEL & PDF format also. Any 
amendment or new report as and when required shall have to be done without any additional cost to 
ALIMCO. 

 
x) The captured data as stored in the data base / tables are required to be provided to ALIMCO during 
the currency of the Contract (monthly basis) and after the expiry of the contract. (The proposed system / 
procedure may please be specified in the offer). Complete application along with source code and 
database shall be sole property & proprietary of ALIMCO and must be provided to ALIMCO. 

 
xi) APIs are required to be provided with integration to other systems as and when required. 

 
xii) The tenderer is required to submit their offer for providing Turn-Key solution which will primarily 
consist of :- 
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1. Study, design, development & implementation of suitable software and provide the required 
Hardware / Software, Storage space etc. w.r.t. proposed solution. 

2. Although Place & schedule of holding Assessment / Distribution Camp shall be intimated well in 
advance (7 to 10 days) but in case of exigency tenderer may be required to attend camp for data 
capturing at a very short notice also ( 3 to 5 days). 

3. Tenderer is required to make their own arrangement hardware/ software/ electricity/ 
networking/ printing paper (different from normal paper) and seating arrangement etc. for 
undertaking assigned job (Capturing of data etc.) 

4. On an average turnout of Beneficiary in each camp is approximately 100 PwDs per camp. 
Tenderer are required to submit their rate (per beneficiary) keeping in view the assured turnout of 
50 number of beneficiary (PwDs) per assessment camp which mean in case of less turnout of 
Beneficiary (i.e. <50 Nos.), payment shall be made for 50 Nos. i.e. rate per beneficiary(PwDs) x 50. 

5. Various Business reports & MIS as and when required by ALIMCO. 
6. Porting of complete source code and database to ALIMCO (on NIC data center). 

 
 

B. BROAD  DETAILS / SCOPE OF WORK ARE GIVEN AS UNDER : - 

JOB / ITEM No. II. 

Complete Study, design, development, implementation & management of Registration / Enrolment   
system of beneficiaries for the purpose of providing AIDS & APPLIANCES under the GoI scheme ADIP (HQ), 
ADIP (SPL), RVY etc or under CSR camp to be conducted on & behalf of CPSE, SPSE or Corporate etc.   

1. ALIMCO intends to introduce an ON-LINE/CLOUD/WEB BASED (including android based mobile 
application) system to facilitate registration/ Enrolment of beneficiaries, with a provision of Aadhar 
No. etc.  

2. Accordingly need for the study, Design, Development, Implementation and management of suitable 
DATABASE / Application Software & reports to be made available which will be link to our website 
www.alimco.in also. 

3. The system would facilitate beneficiaries to enter beneficiary detail in the prescribed format and 
uploading of relevant documents required for the purpose of providing AIDS and APPLIANCE for ADIP 
(HQ), ADIP (SPL), RVY etc schemes. A unique enrolment / registration number is required to be 
generated and displayed on the screen with a message to refer same for future reference by 
beneficiaries and the same is also required to be send to beneficiaries’ registered mobile number and 
e- mail also. 

4. Provisioning of suitable interface with ADIP (HQ), ADIP (SPL), RVY etc beneficiary detail entry 
application data base to connect and transfer relevant beneficiary details / documents and photograph 
etc. based on enrolment / registration number for the purpose of accessing / verifying / including the 
same in the ITEM / JOB NO. 1 database at the time of holding assessment / distribution camp with a 
facility.  

5. The application data base should provide exhaustive set of MIS reports and Digital DASHBOARD to 
monitor and serve beneficiaries of the country in a more efficient and effective manner. 

6. The captured data as stored in the data base / tables are required to be provided to ALIMCO during 
the Currency of the Contract (Monthly Basis) and after the expiry of the contract (the proposed system 
/ Procedure may please be specified). 

7. Any subsequent amendment required in the Software during the currency of the contract w.r.t. broad 
scope of work as indicated in Annexure-A shall have to be done free of cost.           
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C. ADIP (HQ), ADIP (SPL), RVY etc Beneficiaries’ Registration at APOC and other Centre:  

A web based interface in the software shall be provided for registration (assessment and distribution both) 
of beneficiaries on daily basis for use of APOC and other ALIMCO centers with an option to check the 
duplicity with existing data of the Corporation (QR code on assessment slip may be utilized for smooth 
operation). This web based application shall be used by the Corporation along with other required reports. 
Complete source code along with database shall be provided to ALIMCO. Any further amendment/ 
modification have to be done throughout the contract without any additional cost to ALIMCO. Separate 
interface for registration of beneficiaries (ADIP & RVY) to be provided along with required reports. 

 
Other Terms & Conditions: 

 
Successful bidder has to appoint one team at ALIMCO Kanpur for requirement gathering, who will 

study the requirement and coordinate with the concerned departments of the Corporation regarding 
study of the application, detailed data flow and report formats (as required by the departments). Any 
changes in scope of work, data flow, taxation etc. shall be incorporated without any additional cost to 
ALIMCO throughout the warranty/ contract period. 

The developed application shall also be deployed to NIC data centre and must be compatible with 
windows and technologies shall be used as mentioned below. The application shall be audited from Cyber 
Security Group of NIC. Accordingly bidder has to submit the Third party Security Audit Certificate from the 
Cert-in Empanelled vendor and application development architecture diagram along with source code of 
the developed application. 

 
Database Server MS SQL 2012 / 2017 
Operation System Windows Server 2008 R2/ 2016 
Web Server IIS 
Development 
Environment 

ASP. Net, C# or any other compatible technology 

Browsers All modern browsers like IE, Google Chrome, Firefox etc. and 
compatible with all mobile devices/ tablets also (responsive). 

 
The confidential/ sensitive data stored in database must be encrypted and gets decrypted via key 

which should be embedded in application itself. The application must be robust and secure with multi layer 
security with all sensitive and non sensitive data. 

 
 
 

 
(Signature & Seal of Party) 
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Informative Dashboard for public domain 
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ALIMCO is looking to improve its current way of working by introducing systems and automation in their 
work. Information and data management of Beneficiaries is one of the key areas to do so.  
The organization aims to improve the process of data collection and management with automated report 
generation and data efficiency. In order to achieve the same, ALIMCO has outlined the below SOP, with 
functionalities, to help interested parties understand the requirements better. 

 
PART 1 – Registration of Beneficiary 

a. Data entry of beneficiary in system  
 

 Ability to Scan Aadhaar Card to auto-pick up personal information – with support of manual data entry 
for missing information. 

 Clear Passport size photograph of the beneficiary. 
 Generation of unique case ID and unique QR code. 
 Data capture additional information.  
 Capture Appliance details with data check and history (Part b). 
 Print Assessment form and acknowledgement slip(s) with Photo, QR code and other details. Multiple 

acknowledgement slips for multiple items with unique QR code. 

b. Data Check and History 
 

 The system should automatically check from past database of beneficiary and display their history (past 
camps attended, appliances prescribed, appliances given etc.) at the time of registration. 

 The system should follow registration restrictions for the same beneficiary, alert the team on such rules 
and seek approval for next steps. 

 All data should be synchronized with master database – either real-time or by EOD – to ensure 
organization wide access to real-time information. 

c. Data Analysis 
 

 The system should create automated MIS, reports and Dashboards for quick and easy update to senior 
stakeholders on progress of work. 

 The system should be able to link with existing systems to upload beneficiary and appliances 
information related to the project. 

 
PART 2 – Identification of Beneficiary 

 
a. Identification of beneficiary at time of distribution   

 The system should support the option to scan the QR code printed on the acknowledgement slip to 
identify the beneficiary. The beneficiary details like - name, photo and appliance details should be 
displayed for checking by ALIMCO official before handing over the appliance to the beneficiary. 

 The system should be able to prevent the same QR code from being scanned and should alert ALIMCO 
officials in case of repeat/ duplicate slip. 

b. Data Analysis 
 The system should create automated MIS, reports and Dashboards for quick and easy update to senior 

stakeholders on progress of work. 
 The system should be able to link with existing systems to upload beneficiary and appliances 

information related to the project. 
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d. Key System Functionalities 
 

The system for beneficiary identification needs to be robust to work in uniquely challenging 
circumstances. Often ALIMCO operates in remote areas with limited or no access to internet. The 
proposed solution should be able to work seamlessly in such situations. The system should work both 
offline and online, with no loss of functionalities.  
The system should be flexible to use different types of scanning devices – mobile phone or dedicated 
scanners. 

 

         

                  
 

 Whenever possible reading of beneficiary’s details from Aadhar Card QR code (using Android based 
application or QR code reader) for accurate information and smooth feeding should be implemented 
in the system at the time of assessment. 

 Storing all the details like Name, Father’s name, Block, Tehsil, District, City/ Village, State, pin code etc. 
in different columns at the time of assessment so reports shall be generated easily from the system. 

 Put the checks in the system itself as to give the alerts to the operator for the duplicate entry while 
entering the details of the beneficiary. The system marks the alerts on the basis of Aadhar number of 
the beneficiary and if in case Aadhar is not available with the beneficiary then the system gives the 
alert on the basis of combination of Beneficiary Name with his/ her father name along with the mobile 
number. 

 
 
 
 



Page 21 of 41 
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 The tenderer has also to develop an android based application from which using QR code available on 
assessment slip, the system should be able to fetch the details of the beneficiary along with capturing 
the photo of beneficiary & equipment provided for smooth operation and auto updation without 
manual intervention at the time of distribution. (The proposed system / procedure may please be 
specified in the offer). 
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Sample Report Formats: 
 

          
Camp Report 
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Camp Report 



Page 25 of 41 
 

         
Camp Report 
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List of Beneficiaries 
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Assessment Report 
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MIS for authorized users only 
Uploading of beneficiaries’ details on MIS and must be verified by respective unit head by their own login. 
Generation of verification sheet and billing should be linked with MIS for avoiding any duplicity and process in a 
smooth manner. 
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ANNEXURE ‘B’ 
PT/OT/03/AX 

 
 
 
 
 
 
 
 
 
 

(On Company’s Letter Head of the Tenderer) 
 
 
 

UNDERTAKING 
 
 
 
 

We hereby undertake that our Offer is valid for acceptance for 90 days from the date of opening of Techno- 
Commercial Bid (TC-Bid). 

 
 
 
 
 
 

(seal and signature of tenderer) 
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Annexure-C 

PT/OT/03/AX 
 
 
 

(On Letter Head of the Tenderer) 
 

CERTIFICATE REGARDING DETAILS OF BRANCH OFFICES 
 
 
1. This is to certify that M/s ……………………………………………………………………….. at (Address with 

name of state) has their branch offices as per details given below:- 

 

S. No. Complete address of Branch 
Offices 

Contact 
Person 

Contact No./ Mobile No. 

1    

2    

3    

4    

5    

 
2. This is to also certify that the branch offices are located in the three different states viz 
………………………………………, ………………………………………., ………………………………………… other than head 
office i.e. the branch offices are spread in three / more than three states, as per TC-Bid requirement of 
Tender No. PT/OT/03/AX of Artificial Limbs Manufacturing Corporation of India, Kanpur. 

 
Note: - The above has been verified from the relevant documents and records of the above party. 
 
 
 
Certification by Chartered Accountant                                                (Signature, Name & Stamp of Firm) 
(under Seal & Signature) 
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Annexure-D 

PT/OT/03/AX 
 

(On Letter Head of the Tenderer) 
 
 
 

CERTIFICATE OF REGULAR MANPOWER ON ROLL 
 
 
 

This is to certify that the total strength of regular manpower on rolls of M/s………………………………. 
………………………………………………… during FY 2018-19 is.…………… Nos. as per TC-Bid requirement of 
Tender No. PT/OT/03/AX of Artificial Limbs Manufacturing Corporation of India, Kanpur. The 
designation wise break-up of total manpower strength pertaining to FY 2018-19 is given below:- 
 

S. No. Designation No. of regular employees on roll (FY 2018-19) 

1   

2   

3   

.   

.   
 
 

Note: - The above has been verified from the relevant documents and records of the above party. 
 
 
 
Certification by Chartered Accountant                                                   (Signature, Name & Stamp of Firm) 
(under Seal & Signature) 
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Annexure-E 

PT/OT/03/AX 
 

(On Letter Head of the Tenderer) 
 
 
 

CERTIFICATE OF AVERAGE TURNOVER 
 
 
 

This is to certify that the average Turnover of M/s …………………………………………………………….during      
last 03 financial Years i.e from FY 2016-17 to FY 2018-19 is Rs ………………………………….. which is equal 
to / more than Rs. 02 Crores in the preceding three years as per TC-Bid requirement of Tender No. 
PT/OT/0 3 /AX of Artificial Limbs Manufacturing Corporation of India, Kanpur for entering into 
annual Contract w.r.t . Job / item no. 1 of  Price Bid (BoQ) & Annexure – ‘A’ enclosed with above 
referred tender. 
 
 
 
 
 
 
 

(Certification by Chartered Accountant                                           (Signature, Name & Stamp of Firm) 
under Seal & Signature) 
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Annexure-F 

PT/OT/03/AX 
 
 
 

(On Letter Head of the Tenderer) 
 

(CERTIFICATE OF EXPERIENCE) 
 

 
This is to certify that M/s…………………………………………………………………………. (Name & Address of firm) 
has completed 3 Application Software Development / Processing activities against 3 Orders not 
less than of Rs. 88 Lakh each, during previous 7 years as per TC-Bid requirement of Tender No 
Tender No. PT/OT/03/AX of Artificial Limbs Manufacturing Corporation of India, Kanpur regarding 
entering into an annual Contract w.r.t. Job / item no. 1 of  Price Bid (BoQ) & Annexure – ‘A’ 
enclosed with above referred tender. 
 

OR 
 

This is to certify that M/s…………………………………………………………………………. (Name & Address of firm) 
has completed 2 Application Software Development / Processing activities against 2 Orders not 
less than of Rs. Rs. 1.1 Cr each, during previous 7 years as per TC-Bid requirement of Tender No 
Tender No. PT/OT/03/AX of Artificial Limbs Manufacturing Corporation of India, Kanpur regarding 
entering into an annual Contract w.r.t . Job / item no. 1 of Price Bid (BoQ) & Annexure – ‘A’ 
enclosed with above referred tender. 

 
OR 

 
This is to certify that M/s…………………………………………………………………………. (Name & Address of firm) 
has completed 1 Application Software Development / Processing activities against 1 Orders not 
less than of 1.76 Cr, during previous 7 years as per TC-Bid requirement of Tender No Tender No. 
PT/OT/03/AX of Artificial Limbs Manufacturing Corporation of India, Kanpur regarding entering into 
an annual Contract w.r.t . Job / item no. 1 of Price Bid (BoQ) & Annexure – ‘A’ enclosed with above 
referred tender. 

 
 
 
 
 

(Certification by Chartered Accountant                                          (Signature , Name & Stamp of Firm)                       
under Seal, Signature & Complete Address) 
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ANNEXURE ‘G’ 
PT/OT/03/AX 

TENDER ACCEPTANCE LETTER 
 

(To be given on Company’s Letter Head of the Tenderer) 
                                                                                                                          Date: 

To, 
Sr. Manager (SP&C), 
ALIMCO, Kanpur 
 
Sub: Acceptance of Terms & Conditions of Tender. 
 
Tender Reference No: PT/OT/03/AX 
 
Name of Tender / Work: - Study, Design, Development, Implementation & Management of 

Application, Database to facilitate On-site / On- line Beneficiaries Details Data Entry & duly filled 
in ADIP (HQ), ADIP (SPL), RVY etc. form printing system 
 
Dear Sir, 
1.  I/ We have downloaded / obtained the tender document(s) for the above mentioned 

‘Tender/Work’ from the web site(s) namely: 
_________________________________________________________________________________ 
________________________________________________________________________________ 
as per your advertisement, given in the above mentioned website(s).   
 
2. I / We hereby certify that I / we have read the entire terms and conditions of the tender 

documents from Page No. 1 to 41 (including all documents like annexure(s), schedule(s), etc.,), 
which form part of the contract agreement and I / we shall abide hereby by the scope of work/ 
terms / conditions / Payment Terms/ clauses etc contained therein. 
3. The corrigendum(s) issued from time to time by your department/ organization too has also 

been taken into consideration, while submitting this acceptance letter.   
4. I / We hereby unconditionally accept the tender conditions of above mentioned tender 

document(s) / corrigendum(s) in its totality / entirety.  
5. I / We do hereby declare that our Firm has not been blacklisted/ debarred/ terminated/ banned 

by any Govt. Department/Public sector undertaking. 
6. I / We certify that all information furnished by our Firm is true & correct and in the event that 

the information is found to be incorrect/untrue or found violated, then your department/ 
organization shall without giving any notice or reason therefore or summarily reject the bid or 
terminate the contract, without prejudice to any other rights or remedy including the forfeiture of 
the full said earnest money deposit, security deposit absolutely.  

Yours Faithfully, 
 
 
 

(Signature of the Bidder, with Official Seal) 


